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Using the Store Scan Software to submit orders

Connect the scanner to your computer using the USB cable
From your start menu open
> All Programs

» Store Scan
» Double click on the Store Scan Icon or the shortcut on your desktop
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The Store Scan software will now open. You must be connected to the internet for the program to work.
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The next step is to determine which port your scanner is using
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Once Connected the log box should show COM opened and you internet connection type
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Click the ‘Generate orders’ button and the program will download your scans and send them to the
Customer Service Team for processing. Once completed you will see a series of scans in the Barcode Box
and the final line in the Log box should be Execution Completed.
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Next Click the ‘Clear Scanner’ button twice to clear the contents from your scanner and prepare it for

the next series of scans




